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CsHealthContact Tracing Solution

Alan Johnson

Date of birth:

%) CsHealth

{fnt Home
(D) Recent
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My Work
¥ Dashboard
i3 Events

I G Interventions

People and Places
jey People
Organisations

@  Places

86 years old, Male

01-Jun-1934

Save g Save & Close
& Consent status Unknown.

'

Intervention
s

Event Intervention Conta... ¢
Active for 41 hours

General Mapping

Intervention

Intervention Type

NHS Mumber: 652 248 5422

b New [ Deacti

Address: 15 Apple Tree Grove, Telford, TF5 3BN

vate

~  CsHealth Contact Tracing » Interventions » Contact Tracing - Alan Johnson (652 248 5422)

fi] Delete () Refresh  H3J Proces:

Contact Tracing - Alan Johnson (652 248 5422)

Assess

Related

* [ contact Tracing

Person

* | [@] Alan John...

x

he)

Status Reason

Owner

&) CsHealth

Active

* £ Mark Sissens

©

Intervene (41 Hrs)

Health Status
Condition*
& Covid-19

& Risk
2 - Medium

Condition Status®

@

T

T et

A Patient Safety
Compliant

A Any Browser,
Any Device
(PC, Android, i10S)

A Integrates with
Office 365

A Supports Offline
mode for limited
Internet access

S

A Microsoft Azure
Hosted
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Contact Tracing Process

O——MO

Assess Intervene (40 Hrs) Trace Monitor

ASSESS Determine if a Contact Tracing intervention is required
DUSSNEE Capture person details and health status

TRACE Capture interactions since the Infectious Contact Event. Convert the

Interactions to Infectious Contact Events for other members of the te
to trace.

MONITOR Monitor and maintain contact assess for any change in condition.
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Capture Infectious Contact

Quick Create: Event X

Event Type * 3] Infectious Contact

04/06/2020
Event Date *

08:00 ®©
Person ¥ Ron Lazenby > jo
Condition * (4 Covid-19
Episode
Description Referred by Mobile Tracing Application,

Save and Close | v Cancel
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Capture Person Detalls

Quick Create; Person > Captu reS
Record Type A Consent

Persona A Preferred Contact
Person Information MethOdS

NHS Number * 450 557 6505 A RlSk FaCtO rs

e o A Person Flags

Last Name * Lazenby & Notifications

Date of Birth 17/06/1958 A EXIS-“ ng

Gender Male |v Conditlons

Further Details

Save and Close | v Cance
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Patient Safety

%) CsHealth  «  CsHealth Events > Infectious Contact (Covid-19) - Ron Lazenby

— Save @ Save & Close L Mew [ Deactivate [il] Delete () Refresh
{1 Home ‘.-i\ Consent status Unknown.
(X} Recent AV . .
Infectious Contact (Covid-19) - Ron Lazenby
57 Pinnad v Event

Event Intervention Conta... @
Active for less than one mi... Assess (< 1 Min) B Interver

Mv Work

AWarning flags alert the tracer to critical information
A Visible process flow indicates progress
A Stage durations are tracked to enable KPI monitoring
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Assess Infectious Contact

£ CsHealth

s~  CsHealth Events > Infectious Contact (Covid-19) - Ron Lazenby

= Save @ Save & Close

{1 Home /i\_ Consent status Unknown.

(O Recent N

5 Pinned N

New [@ Deactivate

Ti] Delete

Infectious Contact (Covid-19) - Ron Lazenby

Event

Event Intervention Conta...

Active for less than one mi..

My Work

Events

9 Interventions

People and Places

,Q People
Organisations

9 Places

Contact Tracing ®: £7

&) CsHealth

General Related

Perzon
Event Type
Event Date
Condition

Dearee of Contact
Active

%

©

Assess (< 1 Min)

Ron Lazenby
[ Infectious Contact
04/06,/2020

(4 Covid-19

() Refresh

& Intervene

= 08:00

Hi Process A Aszsign

8 Trace >

-

Save
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Trigger Intervention

%) CsHealth + CsHealth Events > Infectious Contact (Covid-19) - Ron Lazenby

= Save @ Save & Close b New [ Deactivate [i] Delete () Refresh Hd Process ~ A, Assign
{2t Home & Consent status Unknown.
Ry t A . .
N Infectious Contact (Covid-19) - Ron Lazenby
57 Pinnad ~ Event
Event Intervention Conta... @
Active for & minutes Assess (6 Min) & Intervene B Trace >
My Worlk
! | B2 X
- General Related Active for 6 minutes
l Events —_—

® Interventions “ A *

Person . Re ssessed 4 Yes

+" Intervention *

People and Places

Event Type & n Required & Yes
ol People

Event Date ¥ 04/06, o
Organisations

Mext Stage
¥ Places Condition ' (@ Covio=w :
= ) N Dearee of Contact H— M
- Contact Tracing Rt =2 Active unsaved changes Save
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Create Contact Tracing Intervention

7 CsHealth + CsHealth ContactTracing > Interventions > Contact Tracing - Ron Lazenby {450 557 6505)

= Save g Save & Close = MNew Deactivate Delete Refrash Ba Process v % Add to Queus E Queue Item Details A, Assign |# Share %l Email alink o™ Flow ™ e Word Templates ™
=] ] + & 9 p
far Home & Consent status Unknown.
R t N . .
© Recen Contact Tracing - Ron Lazenby (450 557 6505) INT-0001001  Active o
? Pinnad a Intervention Intervention No. Status Reason On Hold Time (Minutes)
Event Intervention Conta... ° @
Active for 13 minutes < Assess Intervene (2 Min) Trace Monitor >
My Work
. Active for 2 minutes B X
B Events General Mapping Related
Int ti . .
1@ interventions Intervention Consent Confirmed  * [ INo Timer
People and Places Intervention Type * Contact Tracing Contact Details * ON
o
- Updated 0d 13h 33m 1s
People i
Person Ron Lazenby + Condition Status * Potential
Organisations
9 Places Status Reason Active Review Interval R— | oso0 ®©
Owner " R Mark Sissens < i > | oso0 &
varuorEULY E
Trigger Event
iew + —
Contact Reports Next Review = -
O Event Type * Infectious Contact
+ | Date of Contact T Person ™ Place ~ uration o 01 Event Date :
Activity
Timeline + v £ Condition * (3 Covid-19
[% Joi h timeline A
No data available. O Person * [A Ron Lazenby
Enter a note... ]
»
Contact Tracing o o Active . o
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Capture Activityc Tasks, Emails, Phone calls

Lazenby (450 557 6505) INT-0001001  Active Y Co -
ntervention Mo Status Reason On Hold Time (Minutes) ACtIVIty IS Captured In One
@ ©® _ place:
Assess Intervene (10 Min) Trace Monitor
y A Single view of the
person
' data available. Activity A Captures Tasks, Emails,
Fimeline Ly Phone Calls, SMS
2 Search timeline messages
Enter a note... ]
No
@ E# Email from Terry Smith
Thank you for taking my call
No Active

@ %2 Phone Call from Terry Smith
nitial Contact

Active
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Progress to Contact Tracing

) CsHealth » (CsHealth ContactTracing » Interventions » Contact Tracing - Ron Lazenby (450 557 6505)

= Save @ Save & Close b Mew [ Deactivate T[] Delete () Refresh  H3J Process [ Add to Queue
{nt Home & Consent status Unknown.
(5) Recent N : .
Contact Tracing - Ron Lazenby (450 557 6505) INT-0001001  Active o
ﬁ} Pinnad v Intervention Intervention Mao. Status Reason On Hold Time (Minutes)
Event Intervention Conta... ° @
Active for 24 minutes < Assess Inter... (13 Min) Trace Monitor >
My Work
. Active for 12 minutes B2 X
B Events General Mapping Related
Int ti -
1@ interventions No data available. v Consent Confirmed ~ *  EdYes
People and Places " Contact Details * -
Updated B ves + Y
el People
+" Condition Status *  Potential
Organisations Process Status 0
" Review Interval *
9 Places Consent Confirmed Yas 2 days
Personal Details £ Next Stage >
Updated Yes 21:40
@2 i
Review Interval * 2days \3 .lene Call from Terry Smith
Initial Contact
cT . ~ Active 21:38 4
- Contact Tracing v o s Active Save
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Capture Contact Traces

%) CsHealth  «  csHealtn

= Save '] Save & Close = MNew o Flow
{nt Home .
New Infectious Contact Report
@ Recent ~
General
s# Pinned N
& Intervention * %) Contact Tracing - Ron Lazenby (450 557 6505)
My Work
, Date of Contact * 04/06/2020 E 1200 ®©
B¥# Events o
© Interventions Persan [O] Janet Lazenby X je
People and Places Place —
,Q, People
£ Degree of Contact * Primary
Organisations
Q@  Places Contact Duration 3 hours|
Map
. Pt .
Contact Tracing ~ EA Active unsaved changes Save
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GeoMapping of Contact Traces

%) CsHealth

v CsHealth

{(t Home

(® Recent
52 Pinned
My Work

Events

e Interventions

People and Places

R People
Organisations

Q Places

m Contart Trarcinn

Save @ Save & Close ~ New o Flow

New Infectious Contact Report

General

Map

2 / p\c,ak\-
Westminster Bridge

Qo
e Oy
S
%ﬁ)‘ Contact Report
2 (IFR-0002165)
= Contact Report (IFR-0002165)

&) CsHealth

The Bridge Hotel | =

w Road
gorough Road

London South Bank
University J

Contact Report (IFR-0019465)

2
)
{in

Contact Report
M Block (IFR-0019465)

Southwark Playhouse %

SUILUL L WU L I Uy

-~
i
The Ship \a§
Spice'Mountain oY
Spice Mountain | w Y ‘Q\O
R =3
f}//‘
Inner London Crown Court.
Etc Venues
]
Newington G
.
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Complete Trace & Convert to Events

) CsHealth ~ CsHealth Contact Tracing > Interventions > Contact Tracing - Ron Lazenby (450 557 6505)

= Save @ Save & Close b New [ Deactivate T[] Delete () Refresh  H3 Process [ Add to Queus
{2t Home @ Consent has been granted.
R t v . .
D) e Contact Tracing - Ron Lazenby (450 557 6505) INT-0001001  Active
’@ Pinnad V Intervention Intervention Mo. Status Reason On Hold Time (Minutes)
Event Intervention Conta... ° ° @
e Active for 38 minutes < Assess Intervene Trace (12 Min) Monitor b
y Worl
. i i B X

P General Mapping Related Active for 12 minutes

| @ Interventions Last Revil + Convert Contact * - i
Contact Reports Reports to Events & Yes

People and Places

‘= Select : Next Revi
< Next Stage
jo People

Organisations . 04/06/2020 12:00

Janet Lazenby

Q Places
: Activit
. 04/06/2020 16:00 . y
Alan Johnson Timeline + ¥
SO Search timeline

Enter a note... MJ
Process Status

M 7 Email from Terry Smith -

Contact Tracing 4 L Active

unsaved changes Save
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Contact Reports automatically added to queue

-rl.-? CsHealth ~ CsHealth Contact Tracing » Events

= |:?|f__| Show Chart — Mew ]ﬁ[ Delete e O Refresh 2] Email a Link - o™ Flow
{1 Home .

Active Events v
(5} Recent N

+ | Event Date Mame ™
s Pinned ~

04/06/2020 16:00 Infectious Contact (Covid-19) - Alan Johnson
My Work 04/06/2020 12:00 Infectious Contact (Covid-19) - Janet Lazenby
I E".-"El'ltE NA ANE 2020 N2-Nn Infortimnic TCantact (CawnA_ 10 - RAan | a7anbae
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Monitoring
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