
Epidemic Contact Tracing
Solution Overview



CsHealthContact Tracing Solution
ÅPatient Safety 

Compliant

ÅAny Browser, 
Any Device
(PC, Android, iOS)

ÅIntegrates with 
Office 365

ÅSupports Offline 
mode for limited 
internet access

ÅMicrosoft Azure 
Hosted



Contact Tracing Process

ASSESS Determine if a Contact Tracing intervention is required

INTERVENE Capture person details and health status

TRACE Capture interactions since the Infectious Contact Event. Convert these 

interactions to Infectious Contact Events for other members of the team 

to trace.

MONITOR Monitor and maintain contact ςassess for any change in condition.



Capture Infectious Contact



Capture Person Details
Captures:

ÅConsent

ÅPreferred Contact 
Methods

ÅRisk Factors

ÅPerson Flags 
& Notifications

ÅExisting 
Conditions



Patient Safety

ÅWarning flags alert the tracer to critical information

ÅVisible process flow indicates progress

ÅStage durations are tracked to enable KPI monitoring



Assess Infectious Contact



Trigger Intervention



Create Contact Tracing Intervention



Capture Activity ςTasks, Emails, Phone calls

Activity is captured in one 
place:

ÅSingle view of the 
person

ÅCaptures Tasks, Emails, 
Phone Calls, SMS 
messages



Progress to Contact Tracing



Capture Contact Traces



Geo-Mapping of Contact Traces



Complete Trace & Convert to Events



Contact Reports automatically added to queue



Monitoring


